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THE FAST APPROACH TO TRUTH
After speaking with a number of parents, a common theme of
discussion seemed to be the curiosity and concern of whether their
teenagers were telling them the truth or not. The matter of truth is
not the issue, but more so the level of connection we do or do not
have with each other as human beings.
Do you have some friends you share almost everything with, and
some you share only a little? The level of connection you have with a
person often demonstrates how much you’re prepared to share with
them.
In my experience, the number one reason your teenager will not
share something with you or answer a question truthfully is that they
believe the answer will not be accepted to be true, correct or the right
way in the eyes of the receiver.
Now ask yourself, “Is it more important to hear what I want to hear, or
to connect with my teenager and see the world through their eyes?”
If it’s more important to connect, acknowledge and support your
teenager from their point of view, then follow my 4 easy steps for
better communication and a deeper level of connection with your
young ones.

Tom Cartwright
Cartwright Coaching
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1)

Remove your perception.

The doorway to effective communication is to acknowledge that we are all
different in the way we see the world. No two human perceptions are the same.
Acknowledge that your teenagers have their own perception of the world, and
that no matter what you think may be best for them, that is only coming from
YOUR perception.
If you can’t change your perception of an issue whilst talking with your teenager,
they will pick up on this subconsciously, and that can definitely cause resistance.
Has anyone ever said “What a beautiful day” and you thought almost the
opposite? That is a clear example of two people and their different perceptions.
Have you ever had a really good idea that was knocked down immediately? Can
you remember the feeling you experienced? Your thought may have been “They
don’t understand me”.
How to leave your perception behind:
Do:
• Leave your own thoughts, feelings and beliefs behind.
• Remain open minded to ANYTHING.
• Look at your teenager like they are going to teach you something 		
really cool that you haven’t discovered yet. (Because they are.)
• Be grateful that they have their own view on the world, which will 		
shape who they are… and they might just let you in on some secrets.
• Leave the past behind and look at the situation in a new light.
Don’t:
• Tell them what you think (unless agreeing with them).
• Approach the talk with answers or thoughts already lined up.
• Think you know the solution.
• Think you understand them.
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2)

Come from a place of non-judgment.

If your teenager has any doubt that his answer, thoughts or feelings will be
perceived as incorrect in any way, wouldn’t it just be easier for them to lie and
move on?
No one likes raising their hand in class when they think their answer might be
ridiculed. I encourage you to believe that their answer, thoughts or feelings are
true for them, as that’s all that matters right now.
You can do this by creating a space of non-judgment, with no right or wrong. For
example, “Jack, right now there is no right or wrong and whatever you say I will
believe is true.”
Judgment, in other words, is to come from a place of your own opinion. If your
child hasn’t asked for your opinion yet, then hold off. Remember the last time you
felt judged and the way that affected the relationship with that person.
We all like to think people think, like or do the same things as us. FORTUNATELY,
that is not the case.
How to set up a space of non-judgment:
Do:
• Become curious about what they are saying (“and what else is going on?”)
• Allow them time to think when they pause (show that you are thinking
about the context and how things might be for them).
• Maintain open body language (sit or stand to the side as opposed to 		
directly opposite them).
• Keep all of your attention on them.
• Listen with the intent of understanding rather than the intent of sharing
your thoughts or opinion.
Don’t:
• Reply with “Why?” – This brings judgment or the feeling that they should
prove how it is true.
• Don’t use the word “But” – You may see the difference between reality and
what they are saying, but they don’t.
• Provide a solution immediately – This brings your perception back into the
conversation and takes the attention from them.
• Start talking about yourself, what you would do or similar situations you
have been in. If they wanted to talk about you they would ask.

4

3)

Focus on the solution not the problem.

Instead of focusing on the problem, work with your teenager to explore the
possibilities. Shift your focus together and when these possibilities are reached
the problem will be solved.
What you focus on is what you get. If we focus on our problems in life then we
will only attract more problems. If we focus on solutions, possibilities and results
then we will attract more of that. Once the problem has been shared with you,
ask your teenager if they like it that way. If the answer is no, then they have given
permission to start changing the situation.
How to turn problems into possibilities:
Do:
• Ask what they think ‘we’ could do to move forward.
• Acknowledge every idea, as every idea is a step closer.
• Show your certainty that the situation is already changing now 		
we have had the discussion. This will subconsciously teach how talking to
their parents about scary issues is actually the quickest way forward.
• Brainstorm together.
Don’t:
• Close down any ideas.
• Bring down the energy once moving forward.
• Ask or bring up the problem again after reaching this step.
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4)

Let them know you are in their corner.

Be a team! Take on the world together in this moment as opposed to a parent
leading their teen. For example, “Great ideas Jack, would you like to work
together to reach these goals and create what we want?” – This statement shows
that we want what’s best for them and not what’s best for us.
How to show this:
Do:
• Use the term ‘we’, ‘us’ & ‘together’
• Champion them on.
• Acknowledge their honesty and commitment to move forward.
• Bring a sense of adventure and excitement. Teach our teenagers that
change doesn’t need to be scary.
• Ask permission if it’s ok to check in and stay in contact regarding the 		
situation.
• Celebrate the milestones with something they would enjoy. Again 		
creating fun and pleasure to the idea of sharing more with their parents
is rewarding.
• Bring a sense of fun when appropriate. Kids want to have fun.
Don’t:
• Use the term ‘I’.
• Take control of the situation.
• Share the experience with those around you.
• Delay moving forward by remaining in the space. For example, have you
ever had an idea and been motivated to move forward but you where
stuck in the conversation and it went on and on till the point you where
just frustrated? Some of us get stuck wanting to help more and more.
Some of us love the connection and feeling from the conversation we
find it hard to move on and we collapse all the hard work. Know when to
move ahead by moving away from the conversation.
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